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Abstract

This study dealt with alternative means of resolving and settling medical disputes through an in-
depth and analytical study of the answers to the difficult issues contained in this study. Defining the
concept of medical disputes, reviewing ways to resolve and resolving medical disputes, reviewing
the laws and regulations governing the settlement of medical disputes, and evaluating the extent to
which Sudanese legislation is keeping pace with the steady development of medical disputes.
Healthcare. It has reached a number of results, most notably saving time, accelerating disputes,
reducing costs, shortening effort, and consolidating human relations between the conflicting parties,
as these provisions harm the interests of the conflicting parties. The success of AMDs depends on the
good faith of the litigants in actively seeking an amicable resolution to the medical dispute .R esorting
to alternative methods for medical disputes depends on flexibility and simplicity for ease of

application and reaching an amicable solution that satisfies the parties.

Keywords: (Medical dispute. Arbitration. Settlement. Patient Complaint System. Quality Control)
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Abstract:

Throughout this study, it became clear that the UAE legislator tried hard to achieve consumer
protection by legislate some guarantees to protect consumers, and despite that, we found that there
are several guarantees that the UAE legislator didn’t legislate, even if they were applicable in some
store’s voluntary. It is not related to public order and therefore it’s not applicable by all stores. And

the most important right that wasn’t legislated in UAE is the right of refund.

This study was concerned with electronic commerce, so the existence of the right of refund in such
commerce has become very necessary. This is because the electronic consumer lacks the right to
review the commodity and is satisfied with the information, data, and images that the provider
displays through his website. Therefore, there is a practical need to legislate this right to encourage
electronic commerce and enable the consumer to inspect the goods after receiving them and give

him time to think about refund.

As for the other guarantees, it was legislated in UAE law, however we hope it to be modified to suit
electronic commerce. And in terms of activating this legislation this law has been assigned to several
parties, as explained in this study. Through the practical side, we found that each party is committed
to its obligations and applies what the law has imposed on it. This study ended with several results

that we showed in the conclusion, with several recommendations that we hope the legislator to
_____________________________________________________________________________________________________________|
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adopt. The most important recommendation was to the UAE legislator to adopt the right of refund

the goods in electronic commerce.

Key words: Electronic consumer, E-commerce, right of refund.
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2 Suan Abdo Muhammad Ali, Consumer Protection Guarantees in Islamic Jurisprudence and
Yemeni and Sudanese Law, Master's Thesis, University of the Holy Quran and Islamic Sciences,
Sudan, 2017, page7.

3 United Arab Emirates, Federal Law No. 5152 of 520202 regarding consumer Erotection.
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* Hegazy Abdel Fattah Ahmed Abdel Ghaffar, Consumer Protection and Combating Commercial
Fraud, research presented through a conference by the Arab Administrative Development
Organization, 2008, p. 265.

® For more information about the abusive terms of the contract see:

Al-Qargar Al-Shargawi, Electronic Consumer Protection from Arbitrary Conditions, Adalah
Journal for Legal and Judicial Studies, Volume 3, 2020, p136.
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6 Shalaby Magda, Electronic Consumer Protection in the Electronic Contract, Electronic
Commerce Transactions and the Argument in Evidence, Dubai Judicial Institute Journal, Vol. 2,
Vol.3, UAE, 2013, p9.
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7 Zawawi Abbas, Civil Protection for the Consumer in the Scope of E-Commerce, Journal of
Rights and Freedoms, Mohamed Khider University of Biskra, Faculty of Law and Political
Science, 2017, p311.
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8 Zowawi Abbas, previous reference, page 311.
° Lugman Wahi Farouk, Service Provider Obligations in the Saudi E-Commerce System, Journal

of the Kuwait International College of Law, Eighth Year Issue 3, SeBtember 2020, E 367.
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10 Al-Taweel Anwar Juma Ali, Civil Protection for Consumers in the Electronic Marketing
Process in Palestinian Law: A Comparative Study, Research Presented at an International
Conference on Cybercrime from the Generation Scientific Research Center and Public
Governance and Social Economy Research Laboratory - Faculty of Economics, University of
Tlemcen, Conference No. 14, Tripoli, without a year of publication, page 84.

1 Mohamm Abu Bakr, Consumer Protection in the Field of Remote Contracts: A Reading of
the Provisions of Law 08-31, Al-Manara Journal for Legal and Administrative Studies, 2018,
page 15.
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12 Al g ALY ¢(2009) ple sl 4Dt s (1971) ale Jabiall saaiall 4 jall LY ) giss (e (7)) 33kl
Article (7) of the Constitution of the United Arab Emirates promulgated in 1971 and its
amendments up to (2009).

13 The online store (Namshi) through the following link:

https://ar-
kuwait.namshi.com/?utm_source=google&utm_medium=cpc&utm_content=&utm_campaign=k
w_search_dsa-
050003 _allwebpages ar&gclid=CjwKCAIA4rGCBhAQEIwAelVtiz81tOIOIJWTW4EZrA3KQe

orzgeeO RaeGdkvvfhfkviC83IuozngRoCxxAgAVD BwE
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The online store (Ali Express) can be viewed through the following link:

httes://ar.al iexeress.com/
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Khaled Kawthar Said Adnan, Electronic Consumer Protection, New University House,

Alexandria, 2012, Bages 604-611.
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16 Qarawash Radwan, Upgrading the Legal Status of the Consumer: A Comparative Study

between the General Rules and the Rules for Consumer Protection, Journal of Judicial

Jurisprudence, No. 14, 2017, page 303.
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17 Bouzidi Iman, Buyer's Guarantees in the Electronic Sale Contract, Memorandum for Obtaining

a master’s degree in Law, Faculty of Law and Political Science, Mawlid Maamari University,
2016, page96.

8 Daoud Ibrahim Abdulaziz, The Legal System to Ensure the Safety of Persons from Damage to

Defective Products, Eighth Year Issue 2, June 2020, B 571.
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19 Nouri Souad, Warranty in Sales and Consumer Protection in Law and Jurisprudence, Journal
of Islamic Management and Leadership, Vol. 4, Vol. 2, 2019, page 16.

20 Ben Yahia Abdel Rahim, Legal Protection for the Electronically Contracting Consumer in
Moroccan Law, Al-Baht Journal for Legal and Space Studies, G1, 2017, page 154.

21 Qarwash Radwan, Brevious reference, page 304.

JOURNAL OF SHARIA FUNDAMENTALS FOR SPECIALIZED RESEARCHE (JSFSR) 45



JOURNAL OF SHARIA FUNDAMENTALS FOR |20 23211 08 saal [isanall) ila Sl o a1 () guaf Alsa

SPECIALIZED RESEARCHE (JSFSR) | VOL.: 08 ISSUE L o L.
:02 | October 2023 2023 _2538) /J9¥) (i s

E-I1SSN: 2289-9073| https://jsfsr.misd.tech

etz 4N Slewry Ol gkl ddl Ol Gy juwed) 116

3 oSy Olrgrll 2o Oles Ll (Wgny dalind) sl ) (3 0 Jlemzn) 2 Yo Oles )
Tt 9% Alad) Ol oS Cual m) i e b o ands 3 ) ol Sllgrad) s ) 120"

R INFE IR WK P

Olead) W e a57L1 HBY1 : )y

e o2 e s al sgl e OF Y s aalid) of o) s B anadler (3 gz 2,05 dis
dheg Aabudl oda mio el g Y a5 okl ey milall e La adggdl 065 0L (g aadl OF e 08)

P24 s Mgz ol 39l 8Ll 3 L cllgnd) 055 00 A1 Jandl (5 D Ol ol

22 Qarwash Radwan, previous reference, page 302.

23 Noouri Souad, Brevious reference, Bage 19.
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httEs://www.economx.gov.ae/arabic/RecaII/Pages/HealthandSafetxDetaiIs.asex?ltemID:18
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The decision to withdraw the digital video baby monitor product from Philips can be viewed
through the following link ,
https://www.economy.gov.ae/arabic/Recall/Pages/HealthandSafetyDetails.aspx?ltemID=18

Last visit date is March 15, 2021.
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https://www.economy.gov.ae/arabic/Recall/Pages/HealthandSafetyDetails.aspx?ltemID=11
The decision to withdraw the “Scrominer” pendant light product from Home Center, Last visit
date is March 15, 2021.
28 ¢ Al L) )1 DA (e el GBI LS AS 3 (g (Lily) 45 S pxitie coms )8 e ¢ DY) (Ko
https://www.economy.gov.ae/arabic/Recall/Pages/HealthandSafetyDetails.aspx?ltemID=15
2021 el 153 LAl & )
The decision to withdraw the pasta product from IKEA Home Furniture Company can be viewed
through the following link,
https://www.economy.gov.ae/arabic/Recall/Pages/HealthandSafetyDetails.aspx?ltemID=11
Last visit date 15 March 2021.
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29 Belkhanfar Hisham, The Right to Refer as a Remote Contracting Consumer Protection
Mechanism, Al-Manara Journal for Legal and Administrative Studies, No. 12, February 2016,
page 4.

JOURNAL OF SHARIA FUNDAMENTALS FOR SPECIALIZED RESEARCHE (JSFSR) 51



JOURNAL OF SHARIA FUNDAMENTALS FOR |20 23211 08 saal [isanall) ila Sl o a1 () guaf Alsa

SPECIALIZED RESEARCHE (JSFSR) | VOL.: 08 ISSUE o G ae
:02 | October 2023 2023 _2538) /J9¥) (i s

E-I1SSN: 2289-9073| https://jsfsr.misd.tech

S8 3 s Oz OF Ll Cagad) o ez 05T Gl 5] e @lls Uy gt Mol
oF ik Jaall 858 UL cade mBss sl s 058G O 095 aie Jgall (sf ial e g g I e gl
B e sl dxe Y g e 8 Ol de Llis Ll e Jgial pBlaned) e g 05yl 555

B e i Sl e
58 e ol al) 20Mo pe s (s gy B 0 U Jodadl G s Vs e La sk Sl
ool s e BT b ol Al aaaidl 5f 2l ol el 307 SOY1 il e Jodall (3 el
Babodl plny] lgrnedd o ) Mg (e sl s 3y W (3 Bl of Babld Jlizal of gyl (3 G2

Mool 2l i) iUl o 0l Wy 5502 355 I3s sy sl o o801 e Lz Jpotally

30 Khalafi Abdel Rahman, Electronic Consumer Protection in Algerian Law, A Comparative
Study, An-Najah University Journal for Research - Human Sciences, Vol. 27, Vol. 1, 2013, page
13.

81 Al-Taweel Anwar Juma Ali, previous reference, page 88.

25t OO il o pdall Laoa Leiy ca e dady o jrall ¢ bl aaaa 32
Khato Naima, Consumer Protection in Electronic Contracting, Al-Manara Journal for Legal and
Administrative Studies, No. 18, 2017.
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8 Al-Qargar Al-Shargawi, Electronic Consumer Protection from Arbitrary Conditions, Adalah
Journal for Legal and Judicial Studies, Volume 3, 2020, p146.
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Belkhanfar Hisham, Erevious reference, Eage 327.
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% Belkhanfar Hisham, previous reference, page 329.

3636 Bouzidi Iman, Erevious reference, Bage 101.
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38 Retrieval website launched by the Ministry of Economy in 2013,
https://www.economy.gov.ae/arabic/Recall/Pages/HealthandSafety.aspx
The website was last visited on March 15, 2021.

89 A complaint can be submitted through the  following link:
https://consumerrights.ae/ar/Pages/consumer-complaint.aspx

Last visit date 15 March 2021.
]
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Emirates Authority for Standardization and Metrology (ESMA), The date of the last visit to
the website March 16, 2021.
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Abstract

The research was entitled: “Contemporary advocacy discourse and its impact on
glorifying the Prophet’s Sunnah through pulpit sermons,” and aims to explain the
motives upon which contemporary preaching discourse is based to glorify the Prophet’s
Sunnah, reveal its reality through Friday sermons, and identify the means and
mechanisms that would glorify the Prophet’s Sunnah. The researcher reached the most
important results: What calls a Muslim to venerate the Prophetic Sunnah are things, the
most notable of which are: that venerating the Sunnah is part of venerating God, and a
branch of faith, and that it is the second source of legislation, and that advocacy
discourse in the era of globalization and the revolution of communications and satellite
channels is one of the most important means and methods in advocacy. However, there
are gaps in this. The discourse, especially with regard to glorifying the Sunnah, the most
prominent of which is seasonal interaction with events, weak exploitation of them, and
lack of planning. The sermon is considered one of the most prominent means of
advocacy discourse. Rather, it is an important means that reveals its reality and shows
its impact in glorifying the Sunnah. However, famous preachers and preachers who
have followers exceeding millions on their social media sites did not exploit it to
publish their sermons in glorifying the Sunnah in relevant events. Relevance Therefore,
it is necessary to exploit those means and mechanisms that enable it to have a lasting
influence on the addressees in glorifying the Sunnah, the most prominent of which are:
adhering to the Prophet’s method in preaching speech, informing the addressees of the
status of the Sunnah, urging them to follow him - may God bless him and grant him
peace - and instilling his love in their souls and his support. Defending it, and the
necessity of including in the discourse the texts of the two revelations, and benefiting
from the science of scientific miracles and linking it to glorifying the Sunnah of the

Prophet. The researcher recommended conducting extensive studies into the impact of
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contemporary advocacy discourse on the issues and constants that people have shown

weakness in adhering to and who have been lukewarm in adhering to them.
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Abstract

This study concerns the rule related to retracting the jurist his opinion in terms of announcing
retracting his saying and informing the person who asks him about changing his opinion and
intellectual effort (ijtihad). It also talks about revoking the ijtihad of the judge and mufti in case
of retracting their opinions, in addition to vetoing the retracted opinion. Based on this, the study
consists of three sections. The researcher starts it by an introductory section consisting of two
paragraphs to clarify the essence of retracting the opinion in language and terminology. The
researcher also discussed the issue of the legality of returning to the truth if the jurist discovers the
error of his first opinion or reaches what is better than it. The researcher employed the descriptive
method in describing the opinions and editing issues. Additionally, he also uses the comparative
method for comparing the opinions of the Maliki jurists. As for the results, the researcher
concluded that the retraction has to be announced in case of contradicting a definite text, or Islamic
legal maxim, or a clear analogy or consensus. The result found by the researcher gives
preponderance to non-revoking a judgment if the retraction is for a worthier or opposite thing.

The keywords: Juristic retraction, Madhhab Malik, renovation, Ijtihad.
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